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The Government of Puerto Rico is facing mar
challenges. With the growing recession worldwide
the changes in the global economy and th
advances in modern technology, makes oL
employment market a very competitive one. We
have identified areas where educationgrincipals
and effective workforce training systems were
needed in Puerto Rico to ensure that our resident
receive the assistance they need to sucee in a
competitive labor market.

A well trained, educated and skilled labor forct
provides a strong fouration for economic growth
and development and offers competitive
advantages in maintaining and attracting firms an
industries in need of such workers.

We have been able to identify the goals and challenges that our government will pursue t
coming year Wewill work with our local areasand partners in order to help our needec
population with the necessary skills and tools to overcome all work barriers and get the
ready for the job market.

The key to a successful economic development for our cities @gg on an adequate,
qualified workforce to meet the demands of a growing job market. We will focus o
developing a workforce system that results in more prepared and competitive workers wt
meet employer needs and strengthens our communities and families.

The document herewithin, represents the government outcomes throughoutthis past
year. The report also includes OOAT I AO 1T £ 00AO0OI 2Thdybals @ere
achieved and thestandards were met.But much more needs to be done.

incerely,

Secretary
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WORKFORCE INVESTMENT ACT (WIAHEN GOVERNMENT OF
PUERTO RICO

| Introduction

IThis annual report focuses on the 20082009 WIA Title B state and local

accomplishments and WIA Title 1B performance results and responds to the
requirements and guidelines established under the Training and Employment Guidance
Letter no. 1400, Change 3.

For Program Year 20® the United States Department of Labor (DOL) allocated
approximately $6.3 million in WIA Title B funds toPuerto Ricao These funds continued
employment and training services designed to benefit employers, dislocated workers,
adults, and youth.WIA Title B programs are a critical part of realizing this vision and
accomplishing® 0 OOAOAGO Ci A1 O

As part of the economic development strategiesin February 2009, Puerto Rico was

appropriated of $92,110,09nillion under the American Recovery anBeinvestment Act.
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Background and Summary
|

T he Govermnet of Puerto Ricothru its Governor,the Honorable Luis G. Fortufio,

envisionsPuerto Rico as a great community within the great American Natiarhere all
citizenchommunities,the private and governmental organizationsegin to promote our
position at the global levelwith the aspiration to become a worldwide leader,elevating

collective health, the quality of life, and the local economy.

This visionis based on three important premises: the empowerment of the individual,

free competition, and an efficient government.

Under this new vision, economic recovery begins with:

N\
Z!' AOAI AOEA OAAOAOEIT ET OEA OA@PAUAOSO
F Negotiating incentives with the private sector

J

~
F Control of government expenses
F Reduction of bureaucratic processes

J

 Creating conditions for an increase in private sector investment, so
as to be able to forecast an expected increase in the number of jobs
to be available
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In order to achieve these initiatives, the following principles will be pursued:

Among the strategic projects that this new government will be implementing, you will

find the following:
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Incentives to Work 4Ag #1171 OOEAOQOEIT ol ATl
Establish an Annual Earned Income Tax Cre Ol AEAOS
between $300 and $600, for those with an annu: § Zero tax contributions for those who work,
income of $20,000 or less, and develo p work ethic reduction in income tax rates, at all levels, an
The purpose of this incentive is to integrate a simpler tax system.

dislocated workers into the wokforce. 1 Provide work incentives and avoid penalizin

entrepreneur success.

1 Facilitate tax payment and reduce the cost ¢

doing business in Puerto Ric

Elderly Assistance Reduce and simplify the corporate tax burden

Edablish reimbursement of up to $400 for person: Reduce the maximum corporate tax rate from 39
65 years of age or older, who currently live belov to 30%, in order to make it easier for the fulfillmer
poverty levels. In addition, eliminate the capital ta: of tax obligations, and reduce the cost of doing
from the sale of their principal place of residence business in PR.

more specifically if their maximum, annual inconie

a maximum of $125,000.00, should they sell the

main residence to reduce cost of living expenses
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Tax Reduction

1 Reduce tax payments in car pureases and
stimulate the sale of fuelefficient
automobiles. In addition, reduce taxes i
small businesses, such as tourisomiented
businesses and restaurantsReduction in tax
rates from 20% to 46%, to provide money
to the hands of workers, and injectdnds into

the economy.
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Workforce Development SystemGoals

| GOALS

I Workforce Development
A 40AT O&I Of 00OAOOT 2EAT 860 1 AATO 1 AOEAO DIl
compensation system, favorable working conditions, harmonious labor relations,
and real opportunities for everyone than wants to work, to exceed.

A Review labor regulationsand schedules in order to allow for the necessary
flexibility that will fulfill the needs of workers and business corporations.

WIA System Goals

A Support a strategy of intensive job creation in the private sector.

A Compete in the global labor market witha highly educated and trained
workforce, provide incentives that promote work ethics, and incorporate job
seekers into the economy.

A Promote employment for the disadvantaged, establish hiring processes with
which to identify, obtain, and retain a job in gfe of disability, age, physical or
veteran condition.

A Rescue atisk, secondary high school students from dropping out of school, and
integrate them into the workforce.

A Promote entrepreneurship among eligible adults, dislocated workers, and youths,
as an attainable, feasible, and rewarding alternative to employment.
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200809 State Plan for WIA Title-B and the Wagne#Peyser Act
I

POAOOI TadYkir Stée PlanModification for Title | of WIA and Wagner Peyser

Act PY 200-2008 and 2008009 was updated and adopted by the State Workforce
Investment Board onMay 2007. The plan, establish the Workforce Development plan,

which included the vision, goals, objectives and strategies for the workforce

development system

10
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Puerto Rico Workforce Components

T he Workforce Investment System of Puerto Rico integrates as its main components,

the Department of Labor and Human Resources (DLHR), the State Investment Board,
the Human Resources and Occupational Development CounciR@BDC), ascribed to the
Department and which is the state agency in charge of administrating WIA and ARRA
WIA funds, and the 15 Local Areas.

The Puerto Rico Department of Labor and Human Resourdssan executive department
of the Government of Puerto Ricpit was created by the Law 15 of 1931, and then its
existence was recognized at the moment of the approval of th€onstitution of the

Commonwealth of Puerto Rico in 1952. fisst Secretary was Prudencio Rivera

The department is responsible for public policy and management of labor legislation,
occupational safety, unemployment insurance benefits, |#mployment services, human

resources training, and some economic statistics

State WIA Structure

T he Human Resources and Occupational Development Council, (HRODC) is the

administrative agency whose role is to manage Workforce Investment Act (WIA) Title |

funds, under the supervision of the Secretary of Labor, head of the Dejpaent of Labor

11
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and Human Resources umbrella agency, the official Grantee for WIA Title I, and Wagner

Peyser Act Grants in Puerto Rico. The Council is the state agency specifically responsible

for carrying out the federally approved, strategic planET ¢ DBOT AAOO &I O 0 0A<
Workforce Investment System, and for elaborating any and all corresponding State Plans

and Modifications.

4EA (2/3$3#60 %PAAOOEOA S$EOAAOI O EO ADPDPi ET OAA A
on his position and of the Concil under the umbrella of the Labor Department, there is a

strong working relationship with all the other agencies and programs of the Department,

specially with Wagner Peyser, and Vocational Rehabilitation.

State Workforce Investment Board

According to Title I, Section 111(d) of the Workforce Investment Act of 1998, Public Law

105220 the State Workforce Investment Board (SWIB) helps the Governor, in developing

a State Workforce Development Plan, among other things.

The State Board has among its mevars, representatives of the private sector, academia
and the main government agencies related to economic and workforce development,
such as Labor and Human Resources, Economic Development, Youth Affairs, Vocational
Rehabilitation, and Housing. It also lsarepresentatives of the Legislative Branch and of

the mayors.

The State Boardcomposition includes a widevariety of well know entrepreneurs,

economics representative®f the various economic secta in Puerto Rico.

12
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Local Structure

T he Local Area are made up of 12 consortia of municipalities and three which are

independent municipalities. The Local Areas include the Local Mayors Boards, Local
Investment Boards and the Executive Directors who are in charge of the One Stop
Centers of each area andf the Local Offices which are located in the different

municipalities served by their corresponding areas. Each of the Local Areas, through the
One Stop Centers and Local Offices provide the direct employment and training services

under the Adult, Disleated Workers and Youth Programs.

Mapa de Centros WIA y Respuesta Rdpida

RESPUESTA
RAPIDA
* Desde el 20 de Julio

© centros
WIA

13
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Required reporting

According to the reporting requirements contain on WIA Sections 136(d) (1) and (2) and

185 (d), we include the followindPerformance Analysis and Data
This includes:

Performance data on core and customer satisfaction measures, including progress of

local areas in the state in achieving local performance measures.

For PY 2008, The Commonwealth of Puerto Rico met or exceeded the negotiated targets
on all seventeen measuresThe followi ¢ OAAI AO DPOAOGAT O AT 1T OAOAIT I
PY 2008 Adult, Dislocated Worker, and Youth Measures performance.

Table A Customer Satisfaction

Customer | Negotiated Actual Number of  Number Number Response
Satisfaction | Performance Performance Surveys of of Rate
Level Level- Completed Customers Customers

American Eligible for Included

Customer The in the

Satisfactbn Survey Sample

Index
Participants 86% 85.8% 500 1,317 560 89%
Employers 80% 82.1% 500 538 538 93%

14
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Negotiated Performance Actual Performance
Level Level
Entered Employment Rate 84% 79% 2,999
3,810
Employment Retention Rate 90% 93% 2,925
3,134
Average Earnings $6,200 $6,384 6,760,588
1,059
Empbyment And Credential Rate 72% 63% 1,439
2,267
Table G Outcomes for Adult Special Populations
Reported Information Public Assistance Veterans Individuals with | Older Individuals
Recipients Receiving Disabilities
Intensive or Training
Services
Entered Employment 76% 2,469 79% 2,999 59% 58 82% 116
Rate 3,263 3,810 98 142
Employment Retention 93% 2,441 93% 2,925 76% 57 96% 112
Rate 2,628 3,134 75 117
Average Earnings Rate | $6,368 | 5,100,555 $6,384 | 6,760,588 | $3,916| 78,327 | $5,159| 123,806
801 1,059 20 24
Employment and 63% 1,439 63% 1,439 38% 6 45% 37
Credential Rate 2,267 2,267 16 82

Table D- Other Outcome Information for the Adult Program

Reported Information

Entered Employment Rate
Employment Retention Rate

Average Earnings Rate

Individuals Who Individuals Who Only
Received Training Received Core and
Services Intensive Services
86% 1,175 75% 1,824
1,374 2,436
93% 1,251 93% 1,674
1,341 1,793
$7,36! 3,240,211  $5,687 3,520,377
440 619

15
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PROGRAMISLOCATED WORKER

Table E-Dislocated Worker Program Results AB-Glance

Reported Information Negotiated Performance Actual
Level Performance
Level
Entered Employment Rate 86% 89% 1,348
1,516
Employment Retention Rate 91% 95% 1,324
1,401
Average Earnings $7,000 $7,069 4,121,42¢
583
Employment And Credential Rate 74% 83% 403
483

Veterans Individuals with Older Individuals Displaced
Disabilities Homemakers

Entered 89% 1,347 100% 7 72% 43 88% 105
Employment 1,515 7 60 119
Rate
Employment 95% 1,323 100% 5 91% 43 100% 59
Retention 1,400 5 47 59
Rate
Average $7,069 4,121,424 $5,260 5,260 $6,772 88,040 $8,951 179,027
Earnings
Rate

583 1 13 20
Employment 100% 403 0 86% 12 70% 32
and 403 0 14 46

Credential
Rate

16
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PROGRAMISLOCATED WORKER

Table G- Other Outcome Information for Dislocated Worker Program

Reported Information

Entered Employment Rate
Employment Retention Rate

Average Earnings Rate

Individuals Who
Received Training
Services
91% 435

480
93% 425
456

$7,372 1,327,014 $6,934 2,794,410

180

Individuals Who Only
Received Core and
Intensive Services

88% 913
1,036

95% 899

945

403

17
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PROGRAM.OUTH
Table H.2Youth (1421) Program Results
Reported Information Negotiated Actual Performance
Performance Level Level
Placement in Employment or Education Na 35% 5,665
16,257
Attainment of Degree or Certificate Na 18% 2,533
14,385
Literacy and Numeracy Gains Na 0% 0
1,490
Table H.2 Older Youth Results AA-Glance
Reported Information Negotiated Actual Performance
Performance Level Level
Entered Employment Rate 69% 71% 388
548
Employment Retention Rate 88% 94% 374
396
Earnings Change in Six Months $3,300 $3,057 18,344
6
Employment And Credential Rate 72% 67% 712
1,059
Table I-Outcomes for Older Youth Special Populations
Reported Information Public Assistance Veterans Individuals | Older Individuals
Recipients Receiving with
Intensive or Training Disablities
Services
Entered Employment Rate 71% 388 71% 386 45% 10 71% 258
548 546 22 364
Emp|0yment Retention Rate 94% 374 94% 373 100% 6 94% 257
396 395 6 274
Average Earnings Rate $3,057 18,344 $3,057 | 18,344 #DIVD! 0 $1,066 2,132
6 6 0 2
Credential Rate 67% 712 67% 710 32% 10 59% 290
1,059 1,057 31 494

18
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PROGRAMW.OUTH
Table J- Younger Youth Results AA-Glance
Reported Information Negotiated Performance Actual Performance
Level Level

Skill Attainment Rate 98% 95% 11,562
12,151

Diploma or Equivalent Attainment Rate 72% 79% 3,057
3,866

Retention Rate 80% 84% 3,028
3,620

Table K- Outcomes for Younger Youth Special Populations

Reported Information Public Assistance Individuals with  Out-of-School
Recipients Receiving Disabilities Youth
Intensive or Training
Services
Skill Attainment Rate 95% 11,562 97% 329 93% 590
12,151 339 633
Youth Diploma or Equivalent Rate 79% 3,057 36% 23 35% 333
3,866 64 939
Retention Rate 84% 3,028 86% 37 58% 429
3,620 43 743

19
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OTHER REPORTED INFORMATION

Table L- Other Reported Information

Reported Information 12 Month 12 Month Placement  Wages at Entry Entry Into
Employment Earning Increase  in Nor+ Into Unsubsidized
Retention (Adults and traditional Employment For  Employment
Rate Older Youth) or Employment Those Related to the
12 Months Individuals Who Training
Earning Entered Received of
Replacement Unsubsidized Those Who
(Dislocated Employment Completed
Workers) Training
Services
Adults 67% 2,110 $3,347 3,996,779 4% 121 $2,577 3,749,930  63% 736
3,133 1,194 3,000 1,455 1,176
Dislocated workers 66% 895 $1 393349 1% 8  $3,182 2418156 78% 341
1,362 3,251,865 1,348 760 435
Older Youths 48% 163  $3,324 16618 5090 23 = $807  5.647
343 5 388 7

Table M- Participation Levels

Reported Information

Total Adult Customers 20,338
Total Adult selfservice only 518
WIA Adult 12,662
WIA Dislocated Workers 7,676
Total Youth (1421) 23,091
Younger youth (1418) 18,986
Older Youth (1221) 4,105
Out-of-School Youth 6,168
In-School Youth 16,923

Total Participants Served

Total Exiters
6,404

49
5,072
1,344
17,301

16,204
1,097
2,221

15,080

20
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COST OF PROGRAM ACTIVITIES

Table N - Cost of Program Activities
Puerto Rico 2008-09

Program Activity Total Federal

Spending

Local Adults $37,145,653
Local Dislocated Workers $36,781,811
Local Youth $33,528,307
Rapid Response (up to 25%) WIA Section 134(a)(2)(B) $9,985,022
Statewide Required Activities WIA Section 134(a)(2)(B) $2,936,800
Statewide Program Activity Description $18,996,®2
AQ:\I/?;L?\'/?HA Local Areas $1,560,582
Section 134(a)(3) PR Department of Correction $444,995
Community Base Organization Sendero de la Cruz $90,331

AAFET $183,003

Youth Affairs Office $65,324

OFSA $517,055

Vocational Rehabilitation Administration $657,000

Community Bas@©rganization Polytechnic Amigo $443,805

Puerto Rico Commonwealth Human Resource Office $9,721,883

PR TUTV $255,770

Community Base Organization Job Connections $461,700

Youth at Risk, Inc. $74,130

Rigth to Employment Administration $4,438,009

Other projects $82,475

Total of All Federal Spending Listed Above $139,373,655

21
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 555
Served
Dislocated 73
Workers
San Juan 1,467 Older Youth 137
YoungerYouth 702
Total Exiters Adults 158
Dislocated 27
Workers
72005 490 Older Youth 61
. Younger Youth 244
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 82% 88%
B Employers 76% 75%
Adults 84% 89%
Dislocated Workers 86% 100%
Older Youth 69% 100%
Retention Rate Adults 90% 98%
Dislocated Workers 91% 97%
Older Youth 88% 100%
Younger Youth 80% 93%
Earnings Change/Earnings Replacemenilaelllii $6,200 $6,481
in six months
Dislocated Workers $7,000 $7,521
Older Youth $3,100 no data
Credential/Diploma Rate Adults 72% 85%
Dislocated Workers 74% 86%
Older Youth 72% 86%
Younger Youth 70% 74%
Skill Attainment Rate Younger Youth 96% 100%
Placement in Employment or Education EelVjigN@E 2k} n/a 13%
Attainment of Degree or Certificate Youth (1421) n/a 25%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 2 14

22
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Local Area Name

Bayamon/Comerio

ETA Assigned #

72065

Customer Satisfaction

Entered Employment Rate

Retention Rate

Earnings Change/Earnings Replaceme
in six months

Credential/Diploma Rate

Skill Attainment Rate
Placement in Employment or Education

Attainment of Degree or Cetificate

Literacy or Numeracy Gains
Overall Status of Local Performance

1,714

Total Exiters

1,643

Program Participants
Employers

Adults

Dislocated Workers
Older Youh

Adults

Dislocated Workers
Older Youth
Younger Youth
Adults

Dislocated Workers
Older Youth
Adults
Dislocated Workers
Older Youth
Younger Youth
Younger Youth
Youth (1421)
Youth (1421)
Youth (1421)
Not Met
0

Dislocated
Workers
Older Youth

Younger Youth
Adults
Dislocated
Workers

Older Youth

Younger Youth

Negotiated
Performance Level

82%
80%
84%
86%
69%
90%
91%
88%
80%
$6,200

$7,000

$3,300
72%
74%
72%
72%
98%
n/a
n/a
n/a
Met

1

Total Participants Adults
Served

511
288
137
778

332
116

76

1,119

Actual
Performance
Level

85%
82%
98%
95%
100%
100%
100%
98%
93%
$6,381

$8,286
$3073
84%
79%
96%
98%
98%
100%
75%
0%
Exceeded
16

N
w



PUERTO RICO WIA 2R089
Annual Report

PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 483
Served
Dislocaed 271
Workers
Ponce Munlc|pallty 2,920 Older Youth 389
Younger Youth 1,777
ETA Assigned # Total Exiters Adults 82
Dislocated 54
Workers
1,271 Older Youth 20
Younger Youth 1,115
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 86% 86%
Employers 80% 59%
Entered Employment Rate Adults 75% 78%
Dislocated Workers 76% 92%
Older Youth 69% 73%
Retention Rate Adults 89% 90%
Dislocated Workers 86% 91%
Older Youth 88% 100%
Younger Youth 79% 80%
Earnings Change/Earnings Replacemenilaelli& $6,200 $6,211
in six months
Dislocated Workers $7,000 $6,838
Older Youth $3,300 no data
Credential/Diploma Rate Adults 65% 67%
Dislocated Workers 73% 7%
Older Youth 72% 81%
Younger Youth 72% 78%
Skill Attainment Rate Younger Youth 98% 100%
Placement in Employment or Education EfelVjigN@E ¥k} n/a 96%
Attainment of Degree or Certificate Youth (1421) n/a 1%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Satus of Local Performance Not Met Met Exceeded
1 2 14

24
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 1,439
Served
Dislocated 1,516
Workers
Caguas/Guayama 4,564 Older Youth 182
Younger Youth 1,427
ETAAssigned # Total Exiters Adults 616
Dislocated 395
Workers
1,682 Older Youth 39
Younger Youth 632
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 81% 89%
B Employers 80% 87%
Adults 80% 83%
Dislocated Workers 86% 87%
Older Youth 69% 72%
Retention Rate Adults 81% 91%
Dislocated Workers 90% 93%
Older Youth 88% 96%
Younger Youth 80% 81%
Earnings Change/Earnings Replacemenlaelllii $5,686 $6,572
in six months
Dislocated Workers $7,000 $7,556
Older Youth $3,300 $7,558
Credential/Diploma Rate Adults 66% 71%
Dislocated Workers 74% 76%
Older Youth 64% 78%
Younger Youth 72% 95%
Skill Attainment Rate Younger Youth 98% 100%
Placement inEmployment or Education felVjigNE 2k} n/a 65%
Attainment of Degree or Certificate Youth (1421) n/a 60%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 0 17

25
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PERFORMANCE PROGRESXCAL EVEL

Local Area Name Total Participants Adults 672
Served
Dislocated 359
Workers
Carolina Municipality 1821 Older Youth 232
Younger Youth 558
ETA Assigned # Total Exiters Adults 133
Dislocated 60
Workers
384 Older Youth 54
Younger Youth 137
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 86% 89%
Employers 80% 89%
Entered Employment Rate Adults 84% 94%
Dislocated Workers 86% 90%
Older Youth 69% 70%
Retention Rate Adults 90% 98%
Dislocated Workers 91% 100%
Older Youth 88% 100%
Younger Youth 80% 89%
Earnings Change/Earnings Replacemenilaelli& $6,200 $6,534
in six months
Dislocated Workers $7,000 $6,519
Older Youth $3,300 no data
CredentialDiploma Rate Adults 72% 87%
Dislocated Workers 74% 83%
Older Youth 72% 74%
Younger Youth 72% 79%
Skill Attainment Rate Younger Youth 98% no data
Placement in Employment or Education EelVjigNE ¥k} n/a 80%
Attainment of Degree or Certificate Youth (1421) n/a 100%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 1 14
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PERFORMANCE PROGRESXCAL LEVEL

Total Participants Adults 1,290
Local Area Name Served
Dislocated 780
Workers
North West Consotium 4,595 Older Youth 355
Younger Youth 2,170
ETA Assigned # Total Exiters Adults 72
Dislocated 54
Workers
906 Older Youth 8
Younger Youth 772
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 82% 89%
Employers 80% 90%
Entered Employment Rate Adults 84% 95%
Dislocated Workers 86% 100%
Older Youth 69% 87%
Retention Rate Adults 89% 95%
Dislocated Workers 87% 98%
Older Youth 88% 95%
Younger Youth 80% 85%
Earnings Change/Earnings Replacemenilaelili& $5,800 $5,827
in six months
Dislocated Workers $5,100 $6,932
Older Youth $3,300 no data
Credential/Diploma Rate Adults 72% 89%
Dislocated Workers 70% 94%
Older Youth 72% 84%
Younger Youth 72% 91%
Skill Attainment Rate Younger Youth 98% 96%
Placement in Employment or Education EfelVjigN@E ¥k} n/a 99%
Attainment of Degree or Certificate Youth (1421) n/a 25%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Loal Performance Not Met Met Exceeded
0 3 13

27



PUERTO RICO WIA 2R089
Annual Report

PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 1,152
Served
Dislocated 647
Workers
North Central Arecibo 3,134 Older Youth 204
Younger Youth 1,131
ETA Assignd # Total Exiters Adults 204
Dislocated 39
Workers
910 Older Youth 59
Younger Youth 608
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 78% 66%
Employers 80% 81%
Entered Employnent Rate Adults 84% 57%
Dislocated Workers 78% 83%
Older Youth 69% 45%
Retention Rate Adults 84% 87%
Dislocated Workers 87% 79%
Older Youth 84% 90%
Younger Youth 79% 68%
Earnings Change/Earnings Replacemenilaelli& $6,200 $4,544
in six months
Dislocated Workers $5,600 $5,269
Older Youth $3,300 no data
Credential/Diploma Rate Adults 72% 85%
Dislocated Workers 70% 93%
Older Youth 72% 48%
Younger Youth 72% 85%
Skill Attainment Rate Younger Youth 98% 99%
Placement in Employmentor Education IfelVjigNE 2k} n/a 70%
Attainment of Degree or Certificate Youth (1421) n/a 43%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
4 4 8

28
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 804
Served
Dislocated 598
Workers
North Central Dorado 3,015 Older Youth 416
Younger Youth 1,197
ETA Assigned # Total Exiters Adults 122
Dislocated 26
Workers
338 Older Youth 33
Younger Youth 157
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 82% 87%
Employers 80% 82%
Entered Employment Rate Adults 94% 91%
Dislocated Workers 86% 88%
Older Youth 69% 75%
Retention Rate Adults 90% 88%
Dislocated Workers 91% 97%
Older Youth 88% 93%
Younger Youth 80% 85%
Earnings Change/Earnings Replacemenilaelli& $6,200 $6,180
in six months
Dislocated Workers $6,100 $9,323
Older Youth $3,300 no data
Credential/Diploma Rate Adults 72% 73%
Dislocated Workers 74% 88%
Older Youth 67% 73%
Younger Youth 72% 96%
Skill Attainment Rate Younger Youth 98% 99%
Placement in Employment or Education EelVjigN@E ¥k} n/a 100%
Attainment of Degree or Certificate Youth (1421) n/a 0%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 2 14
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 949
Served
Dislocated 283
Workers
North EastConsortium 2T Older Youth L
Younger Youth 1,400
ETA Assigned # Total Exiters Adults 277
Dislocated 112
Workers
1,629 Older Youth 73
Younger Youth 1,167
Negotiated Actual
Performance Level Performance
Level
Customer S#sfaction Program Participants 79% 85%
Employers 76% 74%
Entered Employment Rate Adults 79% 83%
Dislocated Workers 78% 97%
Older Youth 69% 75%
Retention Rate Adults 90% 98%
Dislocated Workers 91% 100%
Older Youth 88% 100%
Younger Youth 80% 86%
Earnings Change/Earnings Replacemenilaelli& $6,200 $5,231
in six months
Dislocated Workers $6,750 $7,367
Older Youth $3,300 no data
Credential/Diploma Rate Adults 66% 70%
Dislocated Workers 74% 89%
Older Youth 67% 72%
Younger Youh 72% 76%
Skill Attainment Rate Younger Youth 98% 97%
Placement in Employment or Education EfelVjigN@E ¥k} n/a 11%
Attainment of Degree or Certificate Youth (1421) n/a 92%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performace Not Met Met Exceeded
0 3 13
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 1,162
Served
Dislocated 714
Workers
South East Consortium 4,097 Older Youth 583
Younger Youth 1,638
ETA Assigned # Total Exters Adults 201
Dislocated 148
Workers
1,270 Older Youth 86
Younger Youth 835
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 86% 90%
B Employers 80% 80%
Adults 84% 85%
Dislocated Workers 86% 89%
Older Youth 61% 82%
Retention Rate Adults 89% 89%
Dislocated Workers 88% 88%
Older Youth 83% 90%
Younger Youth 80% 70%
Earnings Change/Earnings Replacemenlaelllii $6,200 $5,136
in six months
Disbcated Workers $6,365 $7,017
Older Youth $3,300 no data
Credential/Diploma Rate Adults 72% 90%
Dislocated Workers 74% 83%
Older Youth 72% 97%
Younger Youth 72% 81%
Skill Attainment Rate Younger Youth 98% 100%
Placement in Employment or Edudéon  Iqe]¥]igl ¥ 2kH) n/a 7%
Attainment of Degree or Certificate Youth (1421) n/a 16%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 3 13
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Nane Total Participants Adults 480
Served
Dislocated 476
Workers
South Central Consortium 3,013 Older Youth 507
Younger Youth 1,550
Total Exiters Adults 121
Dislocated 73
Workers
72095 2,090 Older Youth 243
. YoungerYouth 1,653
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 86% 87%
B Employers 80% 81%
Adults 84% 96%
Dislocated Workers 86% 94%
Older Youth 69% 88%
Retention Rate Adults 88% 94%
Dislocated Workers 90% 98%
Older Youth 88% 96%
Younger Youth 80% 93%
Earnings Change/Earnings Replacemenlaelllii $5,500 $4,392
in six months
Dislocated Workers $5,700 $5,576
Older Youth $3,300 no data
Credential/Diploma Rate Adults 72% 85%
Dislocated Workers 74% 87%
Older Youth 72% 96%
Younger Youth 72% 92%
Skill Attainment Rate Younger Youth 98% 100%
Placement in Employment or Education EfelVjigNE¥: 2k} n/a 72%
Attainment of Degree or Certificate Youth (1421) n/a 0%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 2 14
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 1,167
Served
Dislocated 759
Workers
Souh West Consortium 4,894 Older Youth 443
Younger Youth 2,525
Total Exiters Adults 154
Workers
72090 1,002 Older Youth 107
. Younger Youth 704
Negotiated Actual
Performance Level Performance
Level
Custamer Satisfaction Program Participants 81% 88%
B Employers 80% 84%
Adults 84% 82%
Dislocated Workers 86% 82%
Older Youth 62% 53%
Retention Rate Adults 89% 95%
Dislocated Workers 89% 100%
Older Youth 88% 93%
YoungerYouth 80% 82%
Earnings Change/Earnings Replacemenlaelllii $6,200 $4,995
in six months
Dislocated Workers $6,000 $5,082
Older Youth $3,300 no data
Credential/Diploma Rate Adults 72% 80%
Dislocated Workers 74% 92%
Older Youth 72% 83%
YoungerYouth 72% 61%
Skill Attainment Rate Younger Youth 98% 99%
Placement in Employment or Education EfelVjigNE¥: 2k} n/a 72%
Attainment of Degree or Certificate Youth (1421) n/a 1%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Pedrmance Not Met Met Exceeded
0 6 10
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 273
Served
Dislocated 314
Workers
Mayagulez/Las Marias LD Older Youth (&
Younger Youth 388
ETA Assigned # Total Bxters Adults 94
Dislocated 26
Workers
540 Older Youth 31
Younger Youth 389
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 82% 92%
Employers 80% 87%
Entered Employment Rate Adults 84% 90%
Dislocated Workers 86% 89%
Older Youth 69% 63%
Retention Rate Adults 90% 95%
Dislocated Workers 90% 94%
Older Youth 88% 88%
Younger Youth 80% 75%
Earnings Change/Earnings Replacemenil2elli& $6,200 $5,211
in six months
Dislocged Workers $6,032 $6,447
Older Youth $2,923 no data
Credential/Diploma Rate Adults 72% 97%
Dislocated Workers 74% 82%
Older Youth 72% 91%
Younger Youth 80% 75%
Skill Attainment Rate Younger Youth 98% 100%
Placement in Employment or Educatio EfelVjigNE 2k} n/a 81%
Attainment of Degree or Certificate Youth (1421) n/a 76%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 0 16
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Nane Total Participants Adults 503
Served
Dislocated 72
Workers
Guaynabo/Toa Baja 1,569 Older Youth 93
Younger Youth 901
ETA Assigned # Total Exiters Adults 58
Dislocated 1
Workers
590 Older Youth 17
Younger Youth 514
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 86% 91%
Employers 80% 61%
Entered Employment Rate Adults 84% 94%
Dislocated Workers 86% 100%
Older Youth 68% 75%
Retention Rate Adults 90% 97%
Dislocated Workers 91% 100%
Older Youth 88% 92%
Younger Youth 74% 80%
Earnings Change/Earnings Replacemenil2elli& $6,200 $6,325
in six months
Dislocated Workers $6,771 $4,178
Older Youth $3,300 no data
Credential/Diploma Rate Adults 72% 100%
Dislocated Workers 74% 100%
Older Youth 72% 81%
Younger Youth 72% 74%
Skill Attainment Rate Younger Youth 95% 98%
Placement in Employment or Education EfelVjigNE 2k} n/a 90%
Attainment of Degree or Certificate Youth (1421) n/a 0%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 2 14
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PERFORMANCE PROGRESXCAL LEVEL

Local Area Name Total Participants Adults 1,222
Served
Dislocated 526
Workers
Cidra/Villalba 2,789 OlderYouth 197
Younger Youth 844
ETA Assigned # Total Exiters Adults 69
Dislocated 52
Workers
743 Older Youth 62
Younger Youth 560
Negotiated Actual
Performance Level Performance
Level
Customer Satisfaction Program Participants 81% 81%
B Employers 80% 90%
Adults 84% 100%
Dislocated Workers 86% 100%
Older Youth 66% 100%
Retention Rate Adults 85% 100%
Dislocated Workers 86% 100%
Older Youth 88% 100%
Younger Youth 80% 100%
Earnings ChangeZarnings Replacement aCI& $600 $4,649
in six months
Dislocated Workers $6,630 $6,628
Older Youth $3,300 no data
Credential/Diploma Rate Adults 71% 100%
Dislocated Workers 74% 100%
Older Youth 69% 97%
Younger Youth 72% 96%
Skill Attainment Rate Younger Youth 98% 99%
Placement in Employment or Education EelVjigN@E 2k} n/a 32%
Attainment of Degree or Certificate Youth (1421) n/a 32%
Literacy or Numeracy Gains Youth (1421) n/a 0%
Overall Status of Local Performance Not Met Met Exceeded
0 3 13
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Sate Outcomes

Waivers Outcomes
T he Government of Puerto Ricoreceived the approval in Program Year 200809, of

seven waivers of statutory and regulatory requirements under the Workforce

Investment Act (WIA) regulationsto offer flexibility to State and localWorkforce Areas.

As instructed in TEGL D0 Change 3 of Augus?4, 2009 information is provided about
the use of the approved waivers during 2068009:

A Waiver on the Prohibition on Use of Individual Training Accounts for Youth

Puerto Rico requested this waiver to allow older and owdf-school youth, to select

ADDPOT OAA )1 AEOEAOAI 40AETET G ! AAT O1T OO0 ) 4! ¢
001 OEAAOO j w40qQq , EOOOh xEEI A OAOAETEIT C OEAEC
older youth can best be met, with an additional training option that could expedite

OEA AAOAAOEI1T bHOI AAROOS /' T AAO UIl-dffce®,0 DOEIT A
AO1lT OEI A AipiTui Al 08 4EA OOA T &£ )41380 xE
choiceand availability of other program elements to fulfill their needs.

During program year 20089, eleven (11) of the fifteen (15) local areas delivered

individual training accounts (ITA's) for youths. A total of 299 older youths benefitted

from this waiver, as represented in Graph 1. Local Areas of Manati/Dorado and San

*OAT xAOA OEA T1TAO xEOE 11T OA Y4180 COAT OAAn
AT OE OAPOAOGAT O A oip I &£ OEA OI OAl 1T &£/ OEA AAI
299 youth were of approximately of $716,766 with an average cost of $2,397 per

youth.
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Through this waiver Local Areas had enough flexibility to deliver services based on the

individual needs of participants as intended under WIA. It also helped reduce the

paperwork and tracking of dual enrolliment which is currently necessary for older youth

01 AAAAOO 1T AAOPAOEITAI OEEIT O OOAETEI ¢ OEOI OC

procurement process.
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